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What do | need to know?

The games

All the games in Roblox are made by Raoblox users. The Roblox Studio is a
section which allows players to use their imagination and skills to create
their own games, earn Robux, and share these with others. The option to
both create and play games is part of Roblox’s popularity. However, the
fact that content is made by users can mean that some features in games
might not be appropriate for young children. For example, while the
graphics are not very lifelike, some of the games feature weapons and
blood. Roblox does allow parents to restrict access to a limited set of
games through the Account Restrictions setting.

D)

The players

There are no lower or upper age restrictions on Roblox, meaning both
adults and young people can play and communicate with each other on the
site. Players age 12 and younger have their posts and chats filtered both
for inappropriate content and behavior, and to prevent personal information
from being posted.

All games on Roblox are multiplayer and allow written chat which can be
seen by players within each individual game. Users can also make and
receive friend requests during games, meaning that they can chat to each
other outside of the game. You can use the Settings and parental controls
to minimise some of the chat options.

The cost

You can earn Robux, the in-game currency, through creating games
yourself. You can also buy Robux in the game. Players can spend money
on items such as membership to the Builders Club, in order to customise
their in game character (known as an avatar) and to improve their time
within the game.

Setting up an account

° Make sure your child has an under 13yrs account. Players
under the age of 13 have a <13 symbol next to their username
on the game at all times (this is not displayed to other players).
Change the date of birth in Account Settings.

° Make sure your child does not use a real name to sign up, and
has a long and secure password that they know not to share
with anyone other than you.

° Provide your parent email address in Account Settings. Make
sure your child doesn’t have access to your email account.

° You will receive an email from Roblox to verify your parent
email. Follow the link to set a 4 digit PIN that your child cannot
guess. This prevents your child changing the restrictions.

° You can add security for Roblox by turning on their 2 step
verification. Every time you log in an email will be sent to you
with a security code which you will need to enter when signing
in.

Chat and messaging settings

You can restrict your child from playing, chatting and messaging with
others on Roblox. Whatever settings you choose, we recommend
discussing your decisions with your child. If you limit Roblox’s social
features, consider revisiting these restrictions as your child grows and
matures.

. Log into the account

° Click on the gear icon in the upper right-hand corner of the web-
site or app

° Go to Account Settings

. Select Privacy

° Review the options under Contact Settings and Other
Settings. Select No one or Everyone. (Players age 13 and older
have additional options.) This can also be done under the
Security tab with Account Restrictions enabled.



